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To: All WestJet Cargo Customers

From: Westlet Cargo / ELS Marketing LP

Date: October 9, 2008

Subject: Domestic Pets & Reptile Seasonal Embargos - Customer Notice

Please be advised ELS Marketing LP in conjunction with WestJet Airlines will impose a cargo
embargo on all shipments of Domestic Pets effective December 11, 2008 through January 10,
2009 inclusive.

This embargo will be strictly enforced by ELS Marketing LP and WestJet Cargo handling agents.
This embargo will be in place to ensure that WestJet does not jeopardize the comfort and
safety of pets during the busy holiday season due to limited cargo capacity.

We will continue to accept shipments of live commercial cargo from credit account holders (i.e.
shipments of Tropical Fish, Baby Chicks, Turley Poults, Birds, Crickets, Rabbits, Rodents and
Lobsters).

Due to the high passenger volumes during the holiday season, it is essential that proper
booking procedures are strictly adhered to.

ELS Marketing LP / Westlet Cargo will only accept live commercial shipments with advanced
bookings on routings where space permits.

In addition to Domestic Pets, there is also a Seasonal embargo regarding Live Reptiles. This
embargo is scheduled to be in effect from November 1, 2008 through April 1, 2009 inclusive.

Should you have any questions, please don’t hesitate to contact us at 1.866.952.2746

ELS Marketing LP / Westlet Cargo



